
 FITS Practitioner Course at  the Imperial War Museum, Duxford 
28th and 29th March 2012 

including 2 days free entrance to the museum. 

Talbot Howe is delighted to offer this unique CPD opportunity for school network managers and 
technicians to gain the accredited FITS (Framework for ICT Technical Support) Practitioner            
qualification in the historic surroundings of the Imperial War Museum at Duxford.  
The course is the Level 4  certificate in ICT support in Education awarded by SQA, and consists of 
one and a half days of classroom work and exercises followed by a 90 minute online multiple choice 
examination. The cost of the course is £510  plus VAT which includes a course reference manual, 
course materials and entrance fee for the examination, all refreshments plus free entrance on both 
days to the Imperial War Museum, Duxford.  Not only will delegates gain a highly regarded           
professional qualification in ICT Support but they will also have the opportunity to visit the museum 
exhibits during breaks and at the end of each day. 

Places on this course are      
limited. 
For more information 
about FITS or to book your 
place email 
info@talbothowe.co.uk or 
visit our website 
www.talbothowe.co.uk 

About the Imperial War Museum, Duxford 
Located at Junction 10 of the M11, IWM Duxford is set within 
the spacious grounds of the famous former First and Second 
World War airfield. Wander under and around some of the 
most iconic aircraft in the world. IWM Duxford is home to an 
impressive collection of over two hundred aircraft as well as 
tanks, military vehicles and boats.  
An original 1917 Belfast hangar hosting the Battle of               
Britain exhibition contrasts dramatically with the remarkable     
architecture of the American Air  Museum.  AirSpace tells the 
story of British and Commonwealth aviation. Its Aircraft Hall is 
home to over 30 aircraft including an iconic Spitfire, a                   
legendary Lancaster and the  fastest-ever Concorde. 
(Images reproduced by kind permission of IWM, Duxford) 

About Talbot Howe 
Talbot Howe offers  

 accredited training for network managers in schools 

 courses and workshops to support teachers across the curriculum 

 consultancy in the strategic development of ICT 

 support for schools working towards the ICT Mark 
 
Talbot Howe is an approved 
training  partner for The FITS 
Foundation and a local     
support provider for         
Liberating Learning. 
01787 374233 

About FITS 
FITS (the Framework for ICT Technical Support) is a methodology that is specially designed for schools. It is a collection of 
best practice processes from IT support providers. This has resulted in a set of processes and tools for schools to use ‘off 
the shelf’. 
FITS helps you provide cost-effective technical support for your school 
FITS helps you to implement a structured approach to your technical support, realise a better return on your ICT           
investment and have a positive impact on teaching and learning outcomes 
FITS can help schools save as much as 25% of their ICT costs. 
For more information on FITS visit www.talbothowe.co.uk or www.thefitsfoundation.org 


